
Accessing the BJA 28 CFR Part 23 
Online Training Through the 

FBI Law Enforcement Enterprise Portal (LEEP)

28 CFR Part 23 Online Training



Sign in

To access the LEEP “Sign In” page, go to:  
https://www.cjis.gov/CJISEAI/EAIController

Enter your username



USERNAME

YOUR 
IMAGE

“YOUR PHRASE”

My password

Select the “Sign In” button to be taken to
this page where a password can be entered

Check to ensure your 
username, image, 
and phrase are all 
correct and then 

enter your password.



Signing in to LEEP will require a two-factor authentication 
that will be sent by email or text message



Enter the one-time passcode 
to complete the sign-in process



Once logged into LEEP, scroll down (using the scroll bar) to 
locate the “RISS” icon

Select the “RISS” icon



This will bring the user to the RISSNET Portal, which will 
provide access to the 28 CFR Part 23 online training

Select the “Training” link to display the 28 CFR Part 23 
training, which is the first option listed under the 
“Training” category



Select the link to the 28 CFR Part 23 training



Select “Show Instructions” to display the training instructions (expanded on the 
next slide)

This will bring the user to the 
28 CFR Part 23 Online Training page

NOTE:  There are five modules in the 
training.  All modules must be 
completed to receive a certificate.



The Training Instructions 
drop-down topic 

expanded for reference



NOTE: There are five 
modules to the training.  All 
modules must be completed 
to receive a certificate.

This shows the training modules (part of full training page)



Scroll down to locate the “RISS” icon

Select the ribbon to turn it solid GREEN

Setting RISS as a favorite in LEEP



RISS will be marked as a favorite at the top of the 
“Services” list



Contact Information for Access Issues

• Contact information for access issues
• Email form – 28 CFR Part 23 training issues or questions

• For issues on access with LEEP account, please contact
• FBI Support Center – (888) 334-4536 (toll-free domestic calls)
• helpdesk@leo.gov

• For issues on access with RISS account, please contact your local RISS Center
• MAGLOCLEN – (800) 345-1322; info@magloclen.riss.net
• MOCIC – (800) 846-6242; info@mocic.riss.net
• NESPIN – (508) 528-8200; info@nespin.riss.net
• RMIN – (800) 821-0640; info@rmin.riss.net
• ROCIC – (800) 238-7985; info@rocic.riss.net
• WSIN – (800) 952-5258; info@wsin.riss.net
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