
Accessing the BJA 28 CFR Part 23 
Online Training Through the 

Regional Information Sharing Systems (RISS) 

28 CFR Part 23 Online Training



Select the “Sign In to RISSNet” button from the home page

Open the RISS URL:  www.riss.net



Enter your RISS email and password and select “Sign in”

Enter RISS email

Password

After selecting the “Sign In” button, 
the user will be taken to this page



Under RESOURCES 
click on the 
“training” 

Note: The 28 CFR Part 
23 training link can be 
added to “Favorites.”  

Instructions are 
provided later in this 

presentation.

The user will then be brought to the RISS home page



Select the “Training” drop-down link to expand it 
and choose “28 CFR Part 23 Training”



NOTE:  There are five modules in the training, and all 
must be completed to receive a certificate

Select this to show training instructions (expanded on next slide)

This will bring the user to the 
28 CFR Part 23 Online Training page



This shows the 
training 

instructions, 
expanded for 

reference



NOTE: There are five 
modules in the 
training, and all must 
be completed to 
receive a certificate.

This page displays the training modules



Within the RISSNet
portal, users can add 
this training to their 
“Favorites” section 

by following the 
instructions at the 

bottom of the page 
where the 28 CFR 

Part 23 training link 
will be located



Adding 
resources 

to the 
“Favorites” 

section

Then, choose “See all of my resources” 
and select the 28 CFR Part 23 link

Select these boxes to open a pop-up window.



1. Scroll through the sections to identify favorites.

2. Select the star to make it solid, which 
will add it to your favorites.

3. Return to the home page, by selecting the RISS logo. 
Once there, the training should be listed as a favorite.

“See all my resources” option will open this page



On the RISS home page, 28 CFR Part 23 training 
should now display in the Favorites section



• Contact information for access issues
o Email form – 28 CFR Part 23 training issues or questions

• For issues on access with RISS account, please contact your local RISS Center
o MAGLOCLEN – (800) 345-1322; info@magloclen.riss.net
o MOCIC – (800) 846-6242; info@mocic.riss.net
o NESPIN – (508) 528-8200; info@nespin.riss.net
o RMIN – (800) 821-0640; info@rmin.riss.net
o ROCIC – (800) 238-7985; info@rocic.riss.net
o WSIN – (800) 952-5258; info@wsin.riss.net

• For issues on access with LEEP account, please contact
o FBI Support Center – (888) 334-4536 (toll-free domestic calls)
o helpdesk@leo.gov

Contact Information for Access Issues
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